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What do you do if your clutch player breaks an arm in the 
�E�L�J���J�D�P�H�"���2�U���\�R�X���V�O�L�F�H���\�R�X�U���‹�Q�J�H�U���F�K�R�S�S�L�Q�J���Y�H�J�J�L�H�V�"���2�U��
have stomach cramps after last night’s sushi date? Often 
the choice is clear. If you have signs of a heart attack, it’s 
best to go to the emergency room. But what if you have  
a sore throat? Or lower back pain?

�.�Q�R�Z�L�Q�J���Z�K�H�U�H���W�R���J�R���F�D�Q���P�D�N�H���D���E�L�J���G�L�Š�H�U�H�Q�F�H���L�Q���W�K�H��
cost of your care — especially when you use in-network 
providers.   

Where to  
Go for Care 

24/7 Nurseline 1  

Wonder if your heartburn needs an antacid or trip to the 
ER? Is your kiddo’s fever 102? Confused about a health 
�W�H�V�W�"���7�D�O�N���F�R�Q�‹�G�H�Q�W�L�D�O�O�\���Z�L�W�K���D���U�H�J�L�V�W�H�U�H�G���Q�X�U�V�H���L�Q���(�Q�J�O�L�V�K��
or Spanish — anytime. Call 800-581-0393 . 

Virtual Visits

Got an itchy rash? Sinuses stopped up? Fighting a fever? 
Talk with a doctor — 24/7. Online appointments via 
MDLIVE®���S�X�W���F�D�U�H���D�W���\�R�X�U���‹�Q�J�H�U�W�L�S�V�����&�D�O�O��888-680-8646  
or go to MDLIVE.com/bcbstx .

�:�H���P�D�N�H���L�W���H�D�V�\���W�R���‹�Q�G���L�Q�G�H�S�H�Q�G�H�Q�W�O�\���F�R�Q�W�U�D�F�W�H�G����
�L�Q���Q�H�W�Z�R�U�N���S�U�R�Y�L�G�H�U�V���Q�H�D�U���\�R�X��
• Go to bcbstx.com  and click �)�L�Q�G���&�D�U�H

• For personalized search results, log in or register at 
bcbstx.com  and search in Blue Access for MembersSM

• Call Customer Service at the number on your ID card

�*�R�R�G���I�R�U��
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1. 24/7 Nurseline is not a substitute for a doctor’s care. Talk to your doctor about any health questions or 
concerns.

Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, 
Urgent Care service is limited to interactive online video; Behavioral Health service requires video for the 
�L�Q�L�W�L�D�O���Y�L�V�L�W���E�X�W���P�D�\���X�V�H���Y�L�G�H�R���R�U���D�X�G�L�R���I�R�U���I�R�O�O�R�Z���X�S���Y�L�V�L�W�V�����E�D�V�H�G���R�Q���W�K�H���S�U�R�Y�L�G�H�U���V���F�O�L�Q�L�F�D�O���M�X�G�J�P�H�Q�W����
Behavioral Health is not available on all plans. 

MDLIVE is a separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of 
Texas. MDLIVE is solely responsible for its operations and for those of its contracted providers. MDLIVE® 
and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.

Members are strongly advised to search and verify the network status of any health care provider or facility 
before receiving care to avoid unexpected charges. Network participation may change, and it is the 
member’s responsibility to review whether a provider is in network at the time of service.

Examples given for each care scenario are not intended as an exhaustive list. You may seek care and be 
treated for other conditions or illnesses other than those cited as examples.

�,�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�G���L�Q���W�K�L�V���Œ�L�H�U���L�V���Q�R�W���L�Q�W�H�Q�G�H�G���D�V���P�H�G�L�F�D�O���D�G�Y�L�F�H�����Q�R�U���P�H�D�Q�W���W�R���E�H���D���V�X�E�V�W�L�W�X�W�H���I�R�U���W�K�H��
�L�Q�G�L�Y�L�G�X�D�O���P�H�G�L�F�D�O���M�X�G�J�P�H�Q�W���R�I���D���G�R�F�W�R�U���R�U���R�W�K�H�U���K�H�D�O�W�K���F�D�U�H���S�U�R�I�H�V�V�L�R�Q�D�O�����3�O�H�D�V�H���F�K�H�F�N���Z�L�W�K���\�R�X�U���G�R�F�W�R�U���I�R�U��
�L�Q�G�L�Y�L�G�X�D�O�L�]�H�G���D�G�Y�L�F�H���R�Q���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�G�����&�R�Y�H�U�D�J�H���P�D�\���Y�D�U�\���G�H�S�H�Q�G�L�Q�J���R�Q���\�R�X�U���V�S�H�F�L�‹�F���E�H�Q�H�‹�W���S�O�D�Q��
and use of network providers. For questions, please call the number on your member ID card.

�1�R�W�H�� �0�D�Q�\���K�H�D�O�W�K���F�D�U�H���S�U�R�Y�L�G�H�U�V���R�Š�H�U���W�H�O�H�K�H�D�O�W�K��
appointments. Ask your preferred provider if they do and if 
it is appropriate for your condition(s).

If you need emergency care, call 911 or seek help from 
any doctor or hospital immediately. 

�+�R�V�S�L�W�D�O���(�5����

Worried you may be having a heart attack? Did you black 
�R�X�W���D�I�W�H�U���D���Q�D�V�W�\���I�D�O�O�"���(�5���G�R�F�W�R�U�V���D�Q�G���V�W�D�Š���W�U�H�D�W���V�H�U�L�R�X�V���D�Q�G��
life-threatening health issues 24/7. 

�.�Q�R�Z���W�K�H���'�L�Š�H�U�H�Q�F�H���� 
�)�U�H�H�V�W�D�Q�G�L�Q�J���(�5���Y�V�����8�U�J�H�Q�W���&�D�U�H���&�H�Q�W�H�U��������

Freestanding ERs look a lot like urgent care centers, but 
�P�D�\���Q�R�W���E�H���D�•�O�L�D�W�H�G���Z�L�W�K���D�Q���L�Q���Q�H�W�Z�R�U�N���K�R�V�S�L�W�D�O�����7�K�D�W��
means you could end up with a hefty bill (or several bills). 
You might even be sent to a hospital ER for care! Here 
are ways to spot a freestanding ER:   

1. Look for “Emergency” on the building exterior. 

2. Check the hours. If it’s open 24/7, it’s a freestanding ER. 
Urgent care centers close at night.

3. 

2.


